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Ongoing Support For People Who Enjoy Using Their Computers.
Avoiding Trouble in the Move to Mac OS X, Part 1

by Adam C. Engst <ace@tidbits.com>

No activity in the Macintosh world has ever inspired as much fear, loathing, and terror as
contemplating the upgrade from Mac OS 9 to Mac OS X. People are worried they’ll be forced to
use the command- line (you won’t) or that they must reformat and repartition their hard disks
(it's not necessary). Others worry that they’ll have to spend hundreds of dollars upgrading
software (upgrades can be helpful, but aren’'t always essential) or that Mac OS X’'s well-
publicized shortcomings will prove to be huge obstacles (only if you're entirely inflexible). Then
there are the immovable obstacles - old hardware or mission-critical software or peripherals that
aren’t compatible with Mac OS X.

So the first step is to determine if you can upgrade to Mac OS X. If you lack a relatively recent
PowerPC G3- or G4-based Mac, or you're reliant on software or hardware that simply won't work
with Mac OS X, you can’'t upgrade. Similarly, if you don’'t have some spare time to install the new
operating system and become comfortable with the new environment, you shouldn’t upgrade - the
task isn’'t hard, but if you don’t spend the time up front to do it properly, you'll waste even more
time later. No matter what, | strongly recommend that you not stress about the fact that you
can't upgrade. Apple hasn't set the technical requirements of Mac OS X to annoy you personally,
and the reasons why any given program or peripheral aren’'t compatible with Mac OS X are many
and varied. In short, if you have a Macintosh setup that does what you need, be happy with that
and don’'t worry about Mac OS X until it becomes unavoidable (as it will the next time you buy a
Mac).

Set Expectations

If you are ready to make the leap to Mac OS X, the most important thing you can do is to set your
expectations appropriately. Apple’s marketing materials would have you believe that Mac OS X
will somehow change your life. It won't. It's a computer operating system with a graphical user
environment - nothing more, nothing less.

For the vast majority of Macintosh users at this point in time, Mac OS X will not enable you to do
anything you can't already do in Mac OS 9. Browsing the Web, reading your email, using a word
processor or spreadsheet - the primary uses of computers are equally as possible in both
operating systems. Until fairly recently, in fact, upgrading to Mac OS X meant losing capabilities
for most Mac users. That's less true every week, luckily, and more important, we're seeing new
software appear for Mac OS X that has no equivalent in Mac OS 9.

You will have to put some real time and effort into thinking about how you want Mac OS X to
work, configuring it appropriately and installing the necessary utilities for interface extras
without which you simply cannot use your Mac. Realistically, it took me roughly a day to do the
basic installation of Mac OS X and parts of several more days before I'd done enough
configuration that I could remain booted into it. Fortunately, it's easy to boot back into Mac OS 9
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while you're finishing off Mac OS X'’s configuration, so you don’t have to commit a huge amount
of time all at once to the upgrade.

Another expectation you may need to adjust is the amount of control you'll have over the system
and how much you'll know about it. Long-time Mac users have often built up idiosyncratic filing
systems and ways of working that simply aren’t going to mesh with Mac OS X'’s rigid directory
structure and multi-user mindset. All | can say here is, get over it, or you'll just spend all your
time being angry about a few nested folders - life’s too short for that. Apple has been pushing us
in this direction for a long time, first with the System Folder, then the special folders inside the
System Folder, then the Applications and Documents folders, and so on. You may not like it, just
as you may not like the way Mac OS X can make you feel like a visitor on your own Mac, but
these are deep-seated design decisions stemming from Mac OS X’'s Unix underpinnings, and
you'll simply have to accept at least some of them. Consider it a Zen thing.

It's also hard to accept that you're not going to understand what makes Mac OS X tick,
particularly if you've built up a store of Macintosh knowledge across many years. My advice here
is to think back to when you were first learning the Mac and remember how much fun that was
(well, it was for me). I've quite enjoyed learning Mac OS X’s quirks and developing new ways of
working, and my years of experience have made the process a lot easier than it was way back

when.

Survey Hardware
Assuming that your Mac has sufficient CPU power to run Mac OS X, the next step is to evaluate
your hardware setup to make sure your system will work with Mac OS X and, if necessary,
determine what steps are necessary to make it work.

RAM is essential, and although it's not quite the steal it was recently, it’s still sufficiently cheap
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that you should make sure you have lots. 128 MB may be the amount Apple recommends as a
minimum for Mac OS X, but since memory is dealt with completely differently than in Mac OS 9,
the more RAM you have, the better (up to about 512 MB for normal use). Check TidBITS sponsor
dealram for recent pricing on RAM for your Mac.

<http://dealram.com/src=tb>

As far as hard disk space goes, Mac OS X needs a bit more than a gigabyte for itself. Most Macs
that can run it have hard disks of at least several gigabytes in size, but I'd say that if you don’t
have at least 2 GB free, you should either free up some space or consider upgrading to a new
hard drive. That's what I did: I originally bought my Power Mac G4/450 with a 10 GB drive - the
smallest available at the time - and when the time came to install Mac OS X, | replaced the
almost-full 10 GB drive with a 60 GB Maxtor hard drive that cost about $125. (This isn’t the
place to talk about the specifics of that installation process; suffice to say that | found Accelerate
Your Mac's information invaluable, if a bit rambling.)

<http://www.xlr8yourmac.com/IDE.htmlI>

Peripherals like printers, digital cameras, external floppy drives, SCSI cards, and tape drives are
sticky wickets. Many perfectly functional but older peripherals are not compatible with Mac OS
X, and may never be. | recommend determining what is and is not compatible with Mac OS X
before upgrading - that information is usually available on the manufacturer’'s Web site or by
calling tech support. If a device isn't compatible with Mac OS X, you have two choices. You can
replace it with one that is, handing down or selling the incompatible device as appropriate. Or, if
the replacement cost is prohibitive, or if there’s simply no compatible replacement available, you
can reboot back into Mac OS 9 when you need to use that device (assuming, of course, that it
doesn’'t work in Mac OS X’s Classic environment, which most won't). Obviously, rebooting in Mac
OS 9 to use a peripheral isn't ideal, but knowing that it will be necessary is an important part of
setting your expectations.

I recommend making a list of all your devices, and note which ones are compatible, which ones
will require new drivers, and which will need replacing. For those that need new drivers, record
the URL to the page where you can download those drivers.

Survey Software

Once you've evaluated your hardware situation, it's time to do the same for your software. My
experience is that most Mac users use more programs than they realize. Here’s a trick that can
help you determine which programs you really use in Mac OS 9. In the Apple Menu Options
control panel, set the number of recent applications to track to 99 (the maximum), and then use
your Mac normally for a week or two. When you think your usage has been representative, open
the Recent Applications folder in the Apple Menu Items folder, view it by name, and copy the
listing to a word processing document (select all the files, press Command-C, switch to the
document, and press Command-V) where you can make notes.

First, delete from the list installers or other applications that you won't use again. Then, for the
remaining applications, visit their Web sites and try to determine if you need an upgrade. If so,
note in your list how much the upgrade costs, the URL to where you can get it, and if you'll be
able to run the older version in Classic mode temporarily. For instance, | haven't gotten around
to upgrading to the Mac OS X-compatible version of Timbuktu Pro, and for the few times I've
needed to use it, it has worked acceptably in Classic.

As with your peripherals, if you have an application that you can’t do without but which has no
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upgrade and isn’'t compatible with Classic, you have two options. Either reboot into Mac OS 9
when you need to use it, or find a replacement program. | won't pretend that these are good
options - the main consolation | can offer is that most applications I've tried have worked fine in
Classic. A few others, such as the heavily used QuarkXPress 4.1, are compatible with Classic but
miserable to use. (When switching from another application to Quark, I recently discovered, you
must refresh the screen with Command-Option-Period, something that's perhaps best done with
a macro; also, if you're accustomed to switching tools using Command-Tab, you need to use
Command- Control-Tab instead or try the Shift-F8 shortcut for switching between the two most
commonly used tools.) I'm looking seriously at Adobe InDesign 2 for the next iteration of my
iIPhoto book.

Survey Interface Usage

There’s a class of software that has likely escaped your notice in the previous step - those
invisible utilities that make life so much easier in a myriad different ways. Check your Control
Panels and Extensions folders and add any utilities you rely on to your list of software, paying
special attention to subtle bits like the Retrospect Client software, for which you'll need to
upgrade Retrospect backup servers as well. And don’t forget to note items that don’t necessarily
reside in your System Folder such as Palm synchronization conduits (located in the Conduits
folder within the Palm Desktop application folder), which still don’t exist under Mac OS X for
many applications.

Also go back and read the articles I've written about the top Mac OS X utilities for ideas on how
you can replace not just third party utilities, but also some of the aspects of Mac OS 9 you can’t
imagine living without. For instance, my father was flummoxed by Mac OS X'’s static Apple
menu and the Dock; once we installed ASM and FruitMenu, his comfort level increased
significantly.

<http://db.tidbits.com/getbits.acgi?tbser=1218> <http://asm.vercruesse.de/>
<http://www.unsanity.com/haxies.php>

Gather Software

Once you've completed your lists of hardware, software, and interface modifications, I'd
encourage you to go out and start downloading everything you can, purchasing programs like
Microsoft Office X if necessary, and acquiring any necessary hardware. Obviously, there’'s no
reason you must do this before installing Mac OS X, but doing it beforehand lets you do it at your
leisure, rather than all in a rush after installing Mac OS X. Make sure to store all the things
you're downloading together so you can get to them easily once the time comes to install. If
you're not absolutely certain you will stay with Mac OS X after upgrading, feel free to put off
purchasing upgrades to applications you can run in Classic or replacing peripherals that work
fine in Mac OS 9.

If you have a slow modem connection to the Internet, not only will downloading these updates in
advance remove stress after you installed Mac OS X, you can also get the various Mac OS X
updates that you'll need, since otherwise you'll be stuck waiting for Software Update to
download very large files as part of the installation process. Plus, should you ever need to
reinstall, you won't have to download these installers again.

I'll cover more on that in the second part of this article, as we get into the nitty-gritty of
preparing your hard disk, actually installing all this software, and taking your first steps in Mac
Os X.

Non-profit, non-commercial publications may reprint articles if full credit is given. Others please
contact us. We don't guarantee accuracy of articles. Caveat lector. Publication, product, and



www.applesiders.com AppleSiders PRESS Page 5
"~ -

company names may be registered trademarks of their companies.

by Adam C. Engst <ace@tidbits.com>

Mac OS X may be the future of the Macintosh, but for many people, it still isn’t part of the
present. Unless you purchase a new computer with Mac OS X pre-installed, moving up from Mac
OS 9 isn’t as simple as installing the software and getting back to work. In last week’s issue, |
offered a number of considerations for determining whether or not you should upgrade to Mac
OS X and how to get ready for the move. In this installment, | want to cover some steps for
making the move as painless as possible.

<http://db.tidbits.com/getbits.acgi?tbart=06848>

Prepare Your Hard Disk

Before you start installing Mac OS X, you need to spend a moment thinking about your hard
disk. Many people recommend partitioning your hard disk into two volumes, one for Mac OS 9
and another for Mac OS X to simplify the process of reinstalling Mac OS X should something go
horribly wrong. Some people prefer even more partitions. It's a personal choice, but my take on
the subject is that for most people, partitioning is unnecessary and will cause more annoyance in
the end.

uUntil 1 got my Power Mac G4 with its 10 GB hard disk, formatted with HFS+, | always
partitioned my hard disk into three volumes: one for the operating system, one for applications,
and one for documents. I'd kept that partitioning scheme since my first 30 MB hard disk because
it worked around the block size inefficiencies of HFS and reduced backup needs somewhat. But
it also increased the complexity of navigating the Finder and Open dialogs, cluttered the
Desktop, and complicated my backup strategy. | didn’t mind it too much until | switched to a
single partition, which turned out to be far less stressful to use.

Plus, when Apple ships a new Mac with Mac OS X, it comes as a single partition. That says to
me that Apple considers a single partition the default setup and has thus devoted more testing
resources to that approach. In short, if you want to partition your hard disk for separate Mac OS
9 and Mac OS X volumes, feel free, but I consider it optional. If you choose to do so, be very
careful about your backup strategy to make sure you're backing the necessary data on all
partitions. Also, it’'s easier to set up multiple partitions if you have a large external hard disk
around to hold your data while you're reformatting and repartitioning the disk (plus, it provides
a secondary backup for added peace of mind).

Although the Mac OS X installer does check your disk before installing, I still recommend
running Disk First Aid (or Alsoft's DiskWarrior, if you have it) manually before installing to
make sure you're clearing up any disk corruption. Another potentially useful thing to do would
be to defragment the hard disk first so all of Mac OS X’s tens of thousands of files are laid down
contiguously - you can use a tool such as PlusOptimizer or Tech Tool Pro, or you can back up
your data, reformat the drive, and restore everything from the backup. No matter what, make at
least one full backup of your entire hard disk, just in case. | know we say that frequently, but it's
truly important with such a major operating system upgrade.

<http://www.alsoft.com/DiskWarrior/>
<http://lwww.alsoft.com/PlusOptimizer/>
<http://www.micromat.com/>
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If, like me, you've decided to pop a new hard disk in your Mac before upgrading to Mac OS X,
you'll get the advantage of a nice clean hard disk with no fragmentation, since restoring from
backup or duplicating one hard disk to another also eliminates fragmentation. Even better, this
approach gives you an automatic backup, since you could always put the old drive back in if
necessary.

Install in Order

It's finally time to install. If you're lucky, you have a Mac OS X 10.1 CD-ROM. | wasn’t so lucky -
although I had a 10.1 upgrade CD-ROM, that would only update an existing 10.0 installation. |
spent hours installing 10.0, letting Software Update bring that copy up to snuff, installing the
10.1 upgrade, and letting Software Update do its thing again. I might have been able to skip
some of the intermediate 10.0 steps, but frankly, because I don’t know exactly how everything
works inside Mac OS X, | didn’t dare, and | don’t recommend you do either. Let’s give Apple the
benefit of the doubt here and assume they know what they’re doing when they say that updates
to Mac OS X must be applied in a certain order. Be sure to read the following two articles from
Apple’'s Knowledge Base before starting the installation process.

<http://docs.info.apple.com/article.html?artnum=106718>
<http://docs.info.apple.com/article.html?artnum=106692>

If you have only a slow modem connection to the Internet, relying on Software Update to
download all these updates could extend the upgrade time over several days. As | noted in the
first part of this article last week, a better approach would be to download the various updates
manually when convenient, and then apply them yourself. The only trick here is making sure
you get the order right - I don’t know if the installers for each update are smart enough to
prevent you from making a mistake. The Knowledge Base article below provides links to all the
necessary installers and tells you the order in which they should be installed.

<http://docs.info.apple.com/article.html?artnum=106713>

The main Mac OS X installers and Software Update offer to let you install a number of optional
components, most notably the BSD subsystem and developer tools, but also additional printer
drivers and updates for Apple devices like AirPort hardware and the iPod. Assuming that you're
not trying to cram Mac OS X into a too-small hard disk, I recommend you install most of these
optional bits (it's safe to skip language kits for languages you don’t understand) because it's not
entirely clear that you can install some of this stuff after the fact. Disk space is cheap, and Mac
OS X is still too much of a black box to second guess Apple’s installers.

In the end, you should have a stock Mac OS X installation. Go ahead and explore a bit and try
things out, but remember that things will feel different once you finish your configuration.

Install Applications & Utilities

The next step is to install the Mac OS X-specific applications and utilities that you've
downloaded. | don't recommend dragging programs from your Applications (Mac OS 9) folder
over to your Applications folder unless the application in question is already carbonized, such
IView MediaPro. It's better to build up your Mac OS X collection of applications more slowly and
consciously to avoid confusion about what's new and what's old. Plus, if you do need to switch
back to Mac OS 9, all your Mac OS 9 applications will be ready and waiting where you expect
them to be.

I do recommend that you install all Mac OS X programs into your Applications folder. Some
programs simply won't work properly unless they’re in the Applications folder - for instance, if
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you move the Retrospect Client folder out of your Applications folder, the Retrospect Client
application will turn itself off (that's a bug that Dantz knows about and will be fixing). In short,
for now, take it easy on custom hierarchies. With time, it shouldn’t be a big issue, but unless an
application claims explicitly that you can place it anywhere, stick with the Applications folder.
(And that includes the default Utilities folder inside the Applications folder.)

During this installation phase, you'll probably get sick of typing your administrator password (a
good reason to keep it short and easy to type unless you're seriously concerned about crackers).
Sorry, but there’s no way around it, and as consolation, note that you don’t have to restart your
Mac after every installation or worry about what extensions were loaded when you're running
the installers, as would have been necessary under Mac OS 9.

Once you've installed utilities, take a moment to configure them as you expect. For me, the most
important step involved configuring MouseWorks properly for my Kensington Turbo Mouse’s
extra buttons, setting up QuicKeys X so | could switch to applications using my function keys,
and entering the text shortcuts | rely on heavily. Until you've done this, Mac OS X will feel
clumsy and foreign, but bringing back familiar interfaces makes all the difference.

<http://www.kensington.com/support/sup_1170.htmlI>
<http://lwww.cesoft.com/products/gkx.html>

Also take a few moments to familiarize yourself with the options available in the Finder’'s
Preferences window (open it from the Finder application menu). The options surrounding
window usage are perhaps the most important for those switching from Mac OS 9 - you will
likely want folders to open in new windows all the time. The freeware ASM utility is extremely
useful for bringing back the Mac OS 9 approach of tying all of an application’s windows together
when you switch to that application by clicking any of its windows.

<http://asm.vercruesse.de/>

Move Documents

Up to this point, nothing we've done is irreversible (though it’s tricky, if not impossible, to
remove Mac OS X from your hard disk should you decide you don’'t want to use it - manual
deletion won’t work, so reformatting and restoring from backup is probably your best bet).
However, when it comes to arranging your documents, you have two options. You can move
everything into your Mac OS X user folder, distributing it among the Documents folder and the
other top-level folders that Apple provides by default, or you can create aliases to the appropriate
folders so your files are equally as accessible in Mac OS 9 and Mac OS X. For instance, so | could
read email in Mac OS 9 if | booted back into it, | moved my Eudora Folder into Mac OS X’s
Documents folder and made an alias to it in my Mac OS 9 Documents folder under the top level
of your hard disk. I haven't had to use it under Mac OS 9 after the first few days, but it was nice
not to have to worry about losing any email during that time. More generally, you could try
aliasing the Documents folders to one another. (I couldn’t find a simple way of using aliases to
link the Mac OS 9 invisible Desktop Folder with the Mac OS X Desktop folder.) When in doubt,
though, I recommend leaving the original in the place Mac OS X expects it and putting the alias
where Mac OS 9 expects it - Mac OS X is pickier and more likely to squawk.

I'm sure that those of you with highly specific filing systems are already chafing at the default
folders Apple provides. Ignore them if you want, but don’t delete them. Apple and other
companies are already assuming their presence, such as with iPhoto, which stores its iPhoto
Library in the Pictures folder. Creating new top-level folders is up to you, though.

Use and Reassess
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At this point, you're basically done with your installation and configuration, and it's time to start
using your Mac as normally as possible. Obviously, some things are just different, such as the
Finder column views and Dock, and you’'ll need to decide whether you like using those things or
not. Don’'t write them off as a matter of course - the fact that they’re different doesn’'t mean
they’'re bad. Since | test lots of new utilities all the time, | treated Mac OS X's new approaches as
though I'd just installed a new utility - some, such as the column view, I've decided I like using,
whereas others, such as using the Dock as a launcher, | find to be a waste of time.

Give yourself a few days using Mac OS X, and take notes about what bothers you, what you find
mystifying, and what gets in your way. | see a lot of generalized anger at Mac OS X for changing
the way things were done in Mac OS 9, but a lot of the time when | ask people for details, it
turns out that the problems are easily solved or explained. For instance, when my father first
upgraded, he had lots of stuff stored on his Mac OS 9 Desktop. Since he didn’t realize that's
accessible only via the Desktop (Mac OS 9) folder alias in Mac OS X, he was furious that his files
seemed to have disappeared. Once | realized what was going on, we solved the problem by
moving everything from his old Mac OS 9 Desktop either into appropriate folders or to his Mac
OS X Desktop.

Realistically, this process of usage and reassessment will go on for a while as you become
comfortable with Mac OS X. Don’t assume just because you're using roughly the same
applications that you'll be zipping around in Mac OS X as fluently as you were in Mac OS 9 for
some time. Even after using Mac OS X on my iBook since launch and using it non-stop on my
Power Mac G4 for the last few months, | still occasionally run up against a brick wall. Then |
have to stop, poke around a bit, ask questions of friends, and try to figure out a workaround. So
far, 1 haven’t been stumped by anything that matters, though Mac OS X’s windowing logic (and |
use the term “logic” extremely loosely) continues to irritate me on a regular basis - there’s no
good reason that a window belonging to a background application should ever appear over the
front-most application, for example.

The upside of this process, at least from my point of view, is that every time | figure out
something that wasn'’t obvious, such as how to delete a user completely, why files in my Sites
folder aren’t accessible via Web Sharing, or how Mac OS X uses some of those default folders, |
want to write an article about it. We’'ll be publishing some of these how-to articles in the coming
months, and if you have suggestions or requests for other short how-to articles, send them along
to TidBITS Talk and we’ll see what we can do.




www.applesiders.com AppleSiders PRESS Page 9
"~ -

People Book Reviewed
by Frank miller

A short while back I switched to Mac OSX. The translation went smoothly until I looked for a
replacement for Claris Organizer. Organizer was an old and favorite program that contained a
database of names, addresses and phone numbers. By looking up a name and clicking on a
telephone icon, the program dialed the person through the modem. After 8 years of use I didn't
know anybody's phone number but could call them with ease.

But with my switch to OSX and my resolve to go it cold turkey, that is, no use of Classic, | was
stuck without my good old dialer. I actually had to dial (touch) a real telephone. My wife
mocking sympathized for my index finger. When | asked for help, a couple of AppleSiders
suggest solutions. One solution only dials your ISP. Tha other suggestion was a commercial
product, which is satisfactory but not overly impressive. So | hunted down a program on the
internet.

The shareware program found is titled "People Book". It contains its own database of names,
address, telephone, and email address, all which can be imported from Address Book. The best
part, it dials like Claris Organizer. You click on the telephone icon and it dials the number. Also,
if you click on the email icon, it opens Apple's Mail program and sets up a new message with the
email address. | am happy. But ...

People Book appears almost identical to Apple's "Address Book". People Book is an independent
program that has the same stripes, same color, same icons, same data fields, and same editing
buttons as Apple's Address Book. Its spooky. Have the creators of Address Book taken on a
nighttime project? Is this program a trial balloon for the next upgrade of Address Book? Or,
since Apple has said that Mac OSX 10.2 would have a 'system wide" Address Book program, is
People Book a harbinger of full integration?

I don't know, but we will find out at MacWorld-NY next month. In the meantime if you want to
view or use People Book go to www.versiontracker.com. Then navigate to Mac OSX > Utilities.

Frank Miller...computing for the fun of it.

2002 Programs

Below is a list of what are on tap so far. We welcome your input. Send ideas to:
program@applesiders.com

July 17: MacWorld Update and presentation of StickyBrain by Chronos
August 21: TBA (Possible internet presentation by EOS)

September 18:Music and Sound: the other part of iMovie by Frank Miller
October : TBA

November: TBA

December: Party and TBA
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by Frank Miller

Email usage is always a popular subject in our SIG meetings because it is the most used
application for home computers. Although nearly everyone does email, some people do email
differently due to their needs and alternatives.

First, email is not the internet. You may access your email account at your internet service
provider (ISP), but email is still a separate service. It is like the difference between USPS and
UPS. One specializes in messages, the other in packages.

Your email is handled similar to regular mail in that there are two mailboxes. Both mailboxes
reside in your ISPs computer, aka his server. The two mailboxes act like a dropbox and a PO
Box., both which are located in the post office building.

You connect electronically to these mailboxes. You send your outgoing mail to your SMTP
account, or dropbox, in the ISPs server. By the way, SMTP stands for Simple Mail Transfer
Protocol. Once the email is deposited in the servers SMTP account, a folder, your ISP takes care
of delivering the message through proper channels, or you receive a not deliverable message.

Email coming to you is handled like mail going to a post office box. Your incoming messages are
delivered to your email account. The majority of emailers have a POP account. A POP account is
a file folder on your ISPs server that collects all your messages until you come to retrieve them.

POP stands for Post Office Protocol.

POP collects and stores your messages and any attachments, verifies you are the person to
receive the mail, sends (downloads) all the messages and the attachments upon your request and
empties your account folder. Your email program normally sends a request to empty the POP
folder after downloading. Your store all the messages and attachments on your hard drive. You
sort and file the messages at your leisure.

All of this is fine until you use another computer. Now you will find that downloaded messages
are in the first computer and can not be worked on by the second computer, unless transferred
somehow. Why would this happen? Well you may have one computer at home and another at
work. Or your may own two computers, one in Cincinnati and one at your summer cottage in
Michigan. Or, you may be visiting your kids in California and want to use their computer to view
your old email.

IMAP to the rescue!

A fairly new email receiving protocol, IMAP, is gaining popularity these days as email
increasingly becomes a standard ingredient in our mobile living. IMAP, which stands for Internet
Message Access Protocol, has all the features of POP plus it solves the multiple computer
problem by allowing you to handle your email entirely differently.

If you wish you can set IMAP to act like POP, which keeps the email on your computer. IMAP,
however, is normally set to keep the email on the ISPs server. Thus, no matter what computer
your are using, the email account is always in the same condition. Old messages are found to be
stored or deleted just as you had handled them with the former computer. Duplicate downloads
are avoided. And best of all, you can choose to download only the header and body of the
message. No more waiting for automatic download of huge attachments. Large picture files may
be quickly viewed but never downloaded, if you so desire. Finally, you can set up folders on the
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server to sort and store different types of email messages.

Of course to use IMAP, your ISP must support IMAP. Ask your ISPs customer service person or
send an email. Since the ISP needs to provide storage space for all your messages and their
attachments, ask how much is allotted. Your IMAP software will need to be set to occasionally
empty out your storage folder.

There is good news for those with an iTools mac.com account, your account is IMAP ready.
Additional good news is that your email program is IMAP ready if you use Apples OSX Mail,
Eudora for OSX or MS Entourage, All come with IMAP included.

Yes, IMAP is the email receiving alternative for many persons. If you have need to access one
consistent set of email files from different computers, then check into IMAP.

Frank Miller ... computing for the fun of it.

by Terrance F. Crooker

Well another SwApple is history! On Saturday, June 22, 2002 AppleSiders of Cincinnati help
SwApple, a Apple Macintosh computer flea/swap meeting. As always, those who attended went
away happy. Either they sold some things they no longer needed or wanted or they purchased or
swapped some items they wanted or needed. AppleSiders cleared about $250 from the sale of
tables and admissions. Also a few new memberships and renewals were obtained. Most of the
proceeds with go toward the purchase of a new better quality video projector for user group
meetings.

While SwApple was a success, it could have been better with more participants, both sellers and
buyers. Those who did not attend, missed some great deals on computers and accessories.

AppleSiders needs an new video projector. The good news is that the prices are coming down.
Those who were members a few years ago may remember we needed to raise over $3000.00 for
the first one. Now a smaller, lighter, brighter and higher resolution unit can be had for $1700.00.
On the next page is the info on the unit we picked out to meet our needs. We hope you will
consider making a donation of $10 or more toward this purchase. The $10 amount is just what
you would have paid for your membership dues before we lowered the dues. Now the money is
tax deductible as it is a gift and not dues. If every member would give just $10 we will cover this
expense, but any amount is welcome.

FYI—The current video projector has problems with displaying video from newer Macs as they
output higher quality video. While the output on some Macs may be adjusted to lower settings,
these settings are not compatible with newer software such as iMove, iPhoto, Final Cut Pro and
the default output of many PowerBooks and iBooks. Compromises have been made for a while
now in trying to show many presentations. This new projector will solve all those issues and
make it easier to transport the unit from place to place. We have sold the old projector for
$500.00 and collected the money. All of which is going toward the cost of the new one which we
feel you will enjoy.

Thanks in advance for your support!
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Epson 51c

Help AppleSiders Obtain
This Projector

Specs:

Resolution = 3% 5EA (BO0XE00) ikovie satisfactony.

Brighthness = 1200 ANSI Larger room capab e,

Weight= 6.8 pounds Size = 97127 %4" Good for ravel.
Aspect Ratio = 4:3(TY and Compuber Screen) Supports HOTY.
Image Size = 28"t 300" diagonal

Throwe Distance = 1 11 mebers (3.5 o 36 feel)

Murmbeet of Colors = 24 b (1678 or illiens” seting)

Lamp = 160%, 100 hour lifs

Yer Sync = 30 Hz ke 85 Hz

wWarranty = 2 years, includes elephons and in-house support.
Cost= $16599 + shipping

For My Record: | pledged a tax deductible confribution of § o the AppleSiders
Py duly 1%, 2002, Send check kol AppleSiders. 2984 Cheviet Boad. Cincinnali OH 45247

—————————————————————————————— Fold and bear off R
hiete:
Tes, | wish b help the AppleSiders chiain a new meeting projechor.
Here is my pledge b be Fulfilled by July 15th, 2002,

tarme Pledge Amount: §

Email

Phone Sighature;




